
Ask for more..

Support Tickets

Check out https://grillatech.com to see how we can build success together.

hello@grillatech.com
for administration and partner registration
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See how Grillatech is working with our partners to develop a sustainable footprint, and support
our customers and suppliers to reach the same goal. 

Change is constant in IT, and it is not always possible to have
the resource and technical skills available when required. So
outsourcing can help to make your services and solutions
sustainable.

Resolve IT issues efficiently with our Support Tickets Service. Our structured ticketing system ensures quick response
times and expert assistance for all your IT needs. 

Efficient issue resolution improves user satisfaction, minimises lost productivity, and allows your teams to focus on
business priorities.

Inclusions:

Multi-tiered support for troubleshooting
and incidents.

Defined SLAs for response and resolution
times.

Remote and onsite support options.

Bespoke support plans available—contact
us for details.

Why Outsource?

Expertise You Can Trust 
Benefit from specialist knowledge and

industry-leading best practices.
Fast & Reliable Support

Minimise disruptions with prompt issue
resolution.
Scalability

Handle increasing support needs without
burdening in-house teams.
Expert Troubleshooting

Benefit from specialists with deep technical
knowledge.

Evolve


